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Customer Technical Note — Obtaining Support Logs
1 Summary

This document will show you what data files are useful for support issues regarding
the atlas and where they can be found.

2 Data Files

2.1 Obtaining Logs From The Atlas Base
1. Make sure the atlas base is switched on and showing the idle screen.

2. Insert the USB key into the atlas base. The USB symbol will appear on the
atlas display.

4. Rotate the dial and select the first item in the menu. Press the dial.
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5. Press the dial again to return to the USB menu. Next select item 3 ‘Copy Sys
Logs.

6. Select item two in the menu and press the dial to safely remove the USB key
from the Atlas base.

2.2 Viewing Logs From The Atlas Base

On the USB Key, there will now be a folder/directory called ‘Logs’. This folder is
created by the atlas base when the above exercises is carried out. If there is already
a folder called ‘Logs’, the atlas base will put the put the logs into folders with time
and date stamps as their names.

= The date/time stamps are
hj EDDBUS 1 El 1?32 to be read from right to left.
== So in the example on the
left, the highlighted folder is
the most recent with a
date/time stamp of 15:53 on

ol ol v ol the 17t of March 2008.
Gn—h-ﬂ-?‘l,ﬁ-ﬂ- Fokders | (11
dgiasa |3 et
Hoaw - | San | Type | ptpespeite
File asnl Foliler lasks B 00600161 TE PPk 112000
[ Fia Pk 1703500

o]} Aename trm ok

All log files copied over on to the USB key will have the extension *.log.

The extensions of the f0||owing & C:'Documents and Settings',Shameer¥allabh.SYRRISROYSTON Desk
files need to be renamed for you Fie Edit Wiew Favorites Tools  Help
to be able to view them correctly. Qo - ) - ¥ ;j Search |~ Folders | [T
The *.log extensions for - :
Address |5 C:\Documents and SettingstShamesryallabh, SYRRISRCYSTOM, Deskh
ATLAS_Data.log and I I
_Mame = Size | Tvp
ATLAS—SijemIOg r)ee(_js to be ) File and Folder Tasks ® [£]iaTLAS Data.log | SKE Tex
changed to *.csv. This will allow it _ ) ATLAS Debug oy 1,624 KE Tex
to be opened in Microsoft Excel 2 Make a new foider ] ATLAS Systemlog  2KB Tex
for Viewing_ @ E\';':'l:Sh this Folder to the [Z] cleanup.log 1,713KE  Tex
E? chare this Falder E‘”I Debuglog.log 6,451 KB Tex
E] Systemlog.log 1KE Tex
E] updater.log 6,740 KE Tex
Other Places £
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The remaining files can be viewed in Microsoft Word and contains detailed
information about the atlas base operating system and any connected hardware.

e For Syrris to form a detailed picture of an atlas base’s performance and
functionality, all files need to be emailed to Syrris Support.

e The combined file size of these files may be too big to attach to a single email.

& C:Documents and Settings' ShameerYallabh. SYRRISROYSTON' De To Send these f||eS to SyI’I'IS

Ele Edit ‘iew Favorites Tools Help Support le them up before
Qex-Q- T, (- emailing. If you are unsure about
address IJ C:\Docurnents and Settings)ShameerYallabh, SYRRISROYSTOM De: hOW to do thlS Contact
Support@Syrris.com and further
information will be provided.

) search Falders

File and Folder Tasks ¥ i SKE
1,874 KB
ZKE

1,713KB

6,451 KB
1 KB

6,740 KB

Other Places ¥

Details &

L I

7 itemns selected.

Total File Size: 16.3 MB

2.3 Obtaining Logs From The Atlas Software

The experiment file and the data file from Atlas software can provide a wealth of
information during a support issue. A lot of software support issues can usually be
traced down to user error (Incorrect apparatus setup or incorrect recipe). But when
the issue is more serious in nature, additional log files can help Syrris Support
quickly diagnose and troubleshoot a problem.

Basic

In the atlas software, simply opening the experiment file will not only load the
apparatus setup but the recipe being used as well.

1. Start the atlas software and open the experiment file in question

2. Examine all connected hardware and port allocations (another common user
error).

3. Check for hardware that is present in the apparatus screen but not used in the
recipe.

4. Check the recipe. Make sure that there is nothing wrong with the recipe (set
points, hardware being used, etc).

Intermediate

The ‘Analysis’ section of the Atlas software can also be very useful in diagnosing an
issue. It combines the information from and experiment file with a data file to show
you clearly why something has gone wrong.

=
1. Click on the ‘Analysis’ Tab in the atlas software and click the - button
located to the top right of the window.
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2. Click on the buttons with .. Import Experiment Data x|
three dots (shown in the lmport Experiment File:
picture on the right) to

You must specify a data file to be imported:

select the data file and the
eXperiment flle to |Oad Experiment data log file [ cav) I |

Note: In the open dialogue o ) _
. An experiment file is not required but provides the
bOX’ be m|ndfu| Of the recipe and icons associated with thiz experiment.

directory you are viewing. o .
|.E. When you open the et
experiment file, the atlas
software may start by N

looking in the ‘Logs’ folder.
You may need to navigate to the ‘Experiments’ folder.

3. Depending on how large the data files are, the atlas software will load the
relevant data. Be patient and it will load.

4. Once loaded, the Analysis window will behave much like the ‘Run’ window
allowing you to drag and drop sensor data.

- L=
B !

:wﬂnlh—r-"l- i
| aimai mmm

The loaded data will also display the ‘Reaction Log’. Any error messages and
reasons for recipe termination will be in here with a data/time stamp that can be
correlated to specific steps in a recipe.
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Advanced

By switching on certain features in the Atlas software ‘Admin’ section, additional
log files will be created during an experiment that provided a deeper level of
information.

1. In the ‘Admin’ section of the Atlas software, select EEEER= at the bottom
of the list of the left.

2. In the ‘Folder Settings’ tab, make sure the ‘Enable extra debugging

T T ——ryp——— logging’ box is ticked.
i Ideally, this box is ticked by
— the person carrying out the
i L | (i , installation and the path is
S e LBy set to a separate folder that
e Pt can be called ‘Debug Logs’.

rak B Frogpes Fieista 150 SEpements |

Enabling this function does

R Enable not effect the visual and
[‘“—4; T actual performance of the

e - atlas software.
Pt [iwtgeg
o e o e et

3. Enabling this feature will
create a file called AtlasLog.xlog (default location is the ‘Logs’ folder). This
file can provide the Syrris software team with information about the atlas
software stability.

4. In the ‘User Preferences’ tab, tick the box marked ‘Display low level
communications with devices’.
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', atlas:- C:\Program Files'atlas 1.2.0.7,Experiments’Data Logging Example.xclr

File Comms Help

DEW
Apparatus o
:
Recipe
i Folder Settings I Email Settings | Graphs Settings |
Analyziz Data Log Settings I Configuration User Preferences
Celale 1) Userpreference options

- —Recipe Option:

Manage Apparatus

[V Show pause warning when editing a step while running

hable

~Communication Debugging !

v Dizplay lavs lewvel communications with devices

Restaore Defaults |

Activating this function will bring up a window automatically whenever a recipe
is run. This window shows the low-level comms taking place between the
atlas software and the hardware. Although it doesn’t effect any function of the
atlas software, it must remain open. It can be minimised but please do NOT
close this window. Again, ideally, this would be activated when the system is
installed, but it depends on whether the customer minds the Comms logging

window.
D) [ N e | | —
Tew | Pas [T |

Do not close this window.

Click on the background to send
this window to the back.

The commslog will only be created as
long as this window is open.

7
A 1502 I
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5. Once these features
have been activated, two
additional file will be
generated whilst running a
recipe. Email these files
along with the experiment
and data files to
Support@Syrris.com for
further analysis.

& C:\Program Files'atlas 1.2.0.7"Logs

File Edit ‘iew Faworites Tools  Help

GBack - \J 2 Lj].

/.. ) Search Folders

(i)~

Address I_;' Zs\Program Fileshatlas 1.2.0.7\Logs

“

File and Folder Tasks

ralDatalog_[hu_Mar_135_11_15...

Other Places ¥
#]Datalog_Tue_Feh_26_18_51..,
Details 2 EExample Data File.csv
_';}Filter.css
Logs Filter.js
File Folder 12| Filker . xs|
ESFESMndiFiEd: 19 March 2008, | Filker_Log_App.ssl

A Filker_Log_Drata,xsl
S Filker _Log_Min,xsl

‘% |Filker_Log_Total, =sl
@ Skyle_Laralog.xliog
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